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PLAN COVERAGE:

REKEY

| NCLUDHEDovi dekkeywidd trce 6 exterior door | ocks a
of new key. Customer is responsible to cal

LI MI T8stomer is responsible to pay the- $60 se
key

SPRING & FALL A/l C SUPFBEATI NG TUNE

| NCLUDEDovider will provide one §ﬁwiMnWPth5ne u
and will subsequently in the f3dnd n®cnftohbse ro n3el
Coverage is for 1 wunit
For Heraavi der wil/l calibrate ther mostat, ¢
tions within furnace, replace owner supplied
and visual i nspections of wunit
IELE For Riovider will sequence the 't
1 supplied tiphees, coheant &ons, <c¢h
: , check refrigerant mbewovel scapast t
sually inspect |ine set
CLUDED: Recharging of Freon, fil
rrect issues from |l ack of require:
tions
e ustomer i s responsible for callin
ups. )
LI MI T8stomer i s responsible to pay the $60 se
-up. Each additional uni t  wi | | be requwpsed to
Carpet Care
| NCLUDED: Carpet c¢cleaning of up to 3 rooms o
LI MI TS: No guarantee is given that any stain
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PLANOVERAGE
Al | items identified in the Bronze Level Pl an

MI SMATCHED SYSTEMS:

| NCLUDED: Provi der

pliance that has f ai

ciency provided the

square footage of a

LI MI TS: I f the mism

ment, the $250.00 C

ed.

| MPROPER | NSTALLATI ONS, REPAI RS OR MODI FI CATI
| NCLUDED: Provider wild. repair or replace a s
er installation, repair or modification

LI MI'TS: I f the i mproper installation, repair
$250. 00 Code Violation aggregate applies as s
REMOVAL OF DEFECTI VEPEQUIi BEMENWiI | | pay the cos
di spose of an ol d appliance, system or compon
ance, system or component .

REFRI GERANT RECAPTURE, RECOVFERYo VANIDe rD I vBiPIOS Ad-a
costs related to the recapture, recovery and
wi || pay the cost of -agphptraoivreidn g epeari mist sa nfdo rr ePprl
$250. 00 per occurrence per applicable Ter m.
CODE VI OLAProONSder wi |l | pay to correct code
necessary t eapapfrfoevcetd Preopvaiidceror repl acement of
to the combined aggregate of $250.00 per appl



PLUMBI NG SYSToEW:der wi | | replace fau@®ets (rep
standard), shower heads, angle stops, gate va
will be builders standard

PLUMBI NG STOMBAIGES:j etting if drain |Iine stop
with sewer cable up to the combined aggregate
HEATI NG SYRBIT&W:der wi | | repair or replacement

| amps.

RANGE/ OVEN/ COOKTOP/ DI SHWANSNERRBDWANE O©OVBNIi der

will repair or replacement of c¢clocks, rotisse
ers, baskets, door glass, shelves.
TRASH COMPAR&E®@BRvable bucket s, knobs, | ock anct

GARAGE DOOR OPEHNBRes, springs, remote transm



PLAN COVERAGE

l ncl udes all items identified in Bronze Level
erator coverage.
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PLAN COVERAGE

Level

Bronze
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udes al l items identified
and Dryer

| ncl
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coverage.
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ADBON PLAN COVERAGE
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Kitchen Refrigerator Option (includdbnlg dua

c

| NCLUDED: Same as Standard Refrigerator Cover

EXCLUDED: Same as Standard Refrigerator Cov

e

r

must be located in the Kitch ™ | gqurchas
ator Coverage option in addition to this option for compressor —
uni ts.) d
LI MITS: The access, diagnosgs rep
$1,500. 00 aggregate per app@
Addi ti onal Refrigerator Optil

$50 —
| NCLUDED: Same as Standard ver
EXCLUDED: Same as Standard er
when the Kitchen Refrigerator rch
LI MI TS: Refrigerators with omp
Wet Bar or Wine Refrigerator Option $25
| NCLUDED: Same as Standard Refrigerator Cover
EXCLUDED: Same as Standard Refrigerator Cover
LIMITS: The access, diagnosis, repair or repl
per option per applicable Term. Wine Refriger
WELL PUMP $85
| NCLUDED: Al | parts hat affec
|l ized as the main so the home
EXCLUDED: Hol di ng or pressur e
repair well pump Ssys and el ect
ing, redrilling wel/l iw wat e
WELL PUMP & BOOSTER

$150

| NCLUDED: We | | pump . _.d for
source of water to t
EXCLUDED Hol ding or storage tanks, pressure
repair well pump system, al |l -dpriiplilnign ga nwe lellse,ct
due to | ow water table, control boxes, pressu
tors and relays, components used for geotherm
SEPTI C TANK SYSTEM $50

13



$40
affec

components that

NG OPTI ON
and

ANK PUMPI
Al

EPTI T
NCLUDED:

S
I

ng of septic tank, wa

pumpi

septic

pump,

br oken

o o
(@) X&)
© C
[oNe)

affec

$150

t hat

components

parts

TOR/ GRI NDER PUMP OPTI ON
and

EJEC
ED: A

GE
ub

<aa
=0E
wZ =
N -

(0]

wi t h

associated
pump.

costs
ejector

any

d
sewage

repl

or

$150

HOUSE

GUEST/ POOL

an

Bronze Level Pl

See

| NCLUDED:
coverage.
EXCLUDED:
s@coverage

Level Pl an

Bronze

See

D O w-

3

Schedul e

Conditions)

Pl an

(Addi ti onal

14



ADDTI | ONAL FEES/ LI MI TAI TONS:

HOUSES 5000 + SQ. FT. $45

(Il'ncrements of and up to 500 sqg. ft.)

A deposit into the reserve account protects a
Any money deposited into the reserve account
Reserve account money wil|l be deducted to ref
SERVI CE CALL FEE $60
GENERAL TRAVELRésMdd®ce must be |l ocated insid
dences | ocated outside urban areas, additiona

15
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MASTER HOME REPAI R AND
MAI NTENANCE SERVI CE PLAN ARGEEMENT

THI'S MASTER HOME REPAI R AND MAI NTENANCE S
MENT (M dhree eOmMe, 8t ent er ed i nto effective
AEffecto)hy Batdebet ween 18MHW, a _(Fr ovoi)adred
______________________ Customer____ ____ ____ (n

RECI TALS:

A . Cust omer recently purchased a new per sc
addr ess: s ARes i O@éNnce

B. Provider i s i n t he busi ness of , among
mai ntenance services t o per sonal residences,
iSer wi)ces

C. Provider, for a fee, of fers the Servi ce
nance and repair -ees vices$ | @temrinvg eclaya,dPd taheed ¢ h a
iServi og. Pl an

D. Customer desires to purchase from Provi
provide to Customer the Services, each pursua
and otherwise on the terms and conditions set

AGREEMENT:

NOW, THEREFORE, in consideration of the pe:¢
val uabl e consideration, the receipt and suf fi
premi ses and agreements hereinafter set forth

17



1. ServiceThPd amadr i ous Service Pl a
Customer under this Agreement shall i

(a) The Bronze. LBB®BednzPl alnesvhed!| IPliamc | ude
mai ntenance and repair servi Sebeduetemd(aand c

(b)) The Silver TD®ielevierPlbaetvelll Pilraml ude t ho
nance and repair services,Sctherdmd,e dnd)condi ti
(c) The Gol d .LemBeell dPILedsehlal Rl amcl ude t ho
nance and repair services,Sctherdmd,e dndc)condi ti

inumTiBeael nPmabaacél Phahude
epair servi Sebedueemdg(dand c

2. Ad®On Pl ahs addition to each of the Ser
vider offers centa@ilanaddieltiadonalg aodthe maint e
cally identified systems, components, and/or
anfhd-©On BlEanc h -O&Ad Pl an shall include those spec
vices as Scdédtedfurbaert 2t.hen pur pose of S eiri wis ¢Aegdr le e me
include any maintenance or repair services pr
or an-@n ABdan. The Ser viOne PRlaaan smagnd oanrey i me 8
herein colliBc@®&npsyely, as the

3. Plan PSubijrgt to and in addition to a
each Pl an, as provided in the Schedul es attac
tions provided in Schedule 3), each Pl an may
fees set foriBhsasPbahl Bewes(the

(a) The Bronze Plan Base Plan Fee shal/l
(b) The Silver Pl an Base Pl an Fee shall
(c) The Gold Pl an Base Plan Fee shall Co

18



(d) The Pl atinum Pl an Base Plan Fee shal

The Base Plan ®PeaePl| aor sbath Skdhdead bprt &visde
Agreement .

4 . Duration of Pl an Cover &g&geh ©Optinors htad | E
for a period of eighteen (18) m&ntrres efipdmotfhaea
plicable Plan Fee,ilwhitclaewfimhansl meamlaile rPI| (atnh eT
Pl an may be extended for an addifExberadegePl a
Teromj th the I nitial Pl an Term and any Extende
ATeomb)y Cu $st opreey me n't of the foll owi iEgxtreensp et i
Feeky:

(a) The Bronze Plan Extension Fee shal/l

(b) The Silver Plan Extension Fee shal/l

(c) The Gold Pl an Extension Fee shal/l co

(d) The Platinum Plan Extension Fee shal

Each-OhMddPl an may be extended f &rchteld@&dEXx2en
this Agreement .

5 Certain DefTihreiQbigoennseod niCtoevre r e dr el fteermst o t |
specific product, system, component s, and/ or
the Customer under this Agrigemaitoareaperssbyt:t
Cust omer .iwdhwesatn@rwunsef er t o the Provider.

6. Services in General; Service Request Pr
|l ated | tems

(a) Il n Germsarbglect t o t he oPayme mptr oovfi sa noyn
ticular Plan provides the Customer with the f

(1Qoverf@age Re pve rvsi | | directly pay on
parts and services that are needed to maintai

19
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|
t

isted in Section 7(d) or Section 8 of this A
ion used and subject to a processing fee of

12. Gener al

(a) Nothing in this Agreement, or in a |
warranty, or as a change d@mamoftast {am@eirpme nto va
ranty

(b) Thi s Agreement, together with i1ts s
bet ween Provider and Customer relating to the
sentations made by employees or agents or Pr
shall not be binding upon Provider. No amend
in writing and signed by an authorized repres

(c) I f any provision of this Agreement s
unenforceabl e, the validity, l egality, and en
not in any way be affected or i mpaired.

(d) This Agreement shall be governed by
the | aws of the State of Utah.

(e) This Agreement is not a contract of

13. Selectiouset omeanselects the following
(circle one of following):

BRONZE LEVEL PLAN
SILVER SERVI CE PLAN
GOLD SERVI CE PLAN
PLATI NUM SERNI CE PLA

Customer sel ect-Gn thlear ofl d rowti meg IAdidt i al Ter
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